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Web Browser Requirements

Based on Twilio Video and WebRTC support

S PLATFORM SUPPORTED WEB BROWSER UNSUPPORTED
« Chrome (preferred) « Opera
« Edge Chromium
indows « Firefox
. IEN
* requires download of executable
*IE11 is not a recommended primary solution. If itis utilized
© Safari « Edge Chromium
[Mac + Chrome + Opera
« Firefox
[linux + NotSupported
fchrome os + NotSupported
+ Mobile Chrome + Edge Chromium
« Opera
fandroid « Firefox
. sik
+ Samsung Internet
« Mobile Safari « Chrome
0s Edge Chromium
jPhone, iPad « opers
« Firefox

NOTE:

« The current and last two versions of each browser will be supported.

« Ensure that your browser window maintains at least 960px width. Otherwise, some features and
functionality may not be available.

« Ifunsupported browser is used, an error screen
supported browser.

prompt user to copy the visit link and use a
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Mobile Device Requirements

Android ios
OPERATING SYSTEM N © 051367
COMPATIBILITY * Androld .0 iPhone and iPad
+ Anyphone runningKitkat | = iPhone 6 or newer
DEVICE COMPAT V440 or newer « iPad 5" generation or newer

* In general, current and two version behind should be used for optimal experience.
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Hardware Requirements for Web-Based Solution

PC

MAC

OPERATING SYSTEM
COMPATIBILITY

Windows 10 or Newer

Mac 05 X 10.13 or Newer

HARDWARE
REQUIREMENTS FOR WEB-
BASED SOLUTION

64-Bit Microsoft Windows 10
or newer

Minimum of 4 GB of RAM

For SD video: a processor
capable of running at speeds
1.5 GHz or higher

For HD video: a quad-core
processor capable of running|
at speeds 2.4GHz or higher

0SX10.13 or newer
Atleast 2 GB of RAM installed

A G4 or Intel processor





